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Windows Driver Installation

Double click the installation icon 5! Driverlnstall

Then, it will show as below picture:

Select Setup Language (]
Select the language to use during the
installation:
|English - |
[ DK ] [ Cancel ]

Select the language, then click “OK”.
Then, it will show as below picture:

ﬁ'_:’;! Setup - Printer Diriver

Ready to Install
Setup is now ready to begin installing Printer Driver on your computer,

Click Install to continue with the installation.

Install

] [ Cancel

Then click “Install”




Then, it will show as below picture:
# Printer Driver install program v2.61 [ — éj

Svstem Tvpe: Microsoft Windows 7

Printer Model

[SDmm Series v]
S8mm Series
B0mm Series

@ Thermal Receipt Printer

@) Inpact Printer

(D) Portable Printer B8mm Series

Printer Port
| Port: \USE_PORT: -]

.

Printer Name: G0mm Seriesz Printer

|

Configure Port

L

Select the Printer Model and available computer port, such as "USB PORT

the picture, then, click “Install”.

1. 58mm Series: the drivers of 58 series

2. 80mm Series: the drivers of 80 series

3. Adding “Print Port”, if you need to select the corresponding IP port, but the default
menu which is drop-down from “Configure port” has no this configuration. At this

time, you can choose “Add Port” by “standard TCP / IP port” to configure their port.

And then, it will show as below picture:



=i Printer Driver install program v2.61 = 4

Syvstem Type: Microsoft Windows 7

Printer Model
@ Thermal Regf SUCCESS &Jl b

Impact Prim
Printer installed

Portable Pr

Printer Port 0K ] | Cancel |
Port: L ) v|
‘ Add Port | | Configure Port |
Printer Name: B0mm Seriez Frinter

Install ‘

Select “OK”, and then click “Exit”. Wait until it shows the below picture, it
means, the printer driver has been installed successfully.

Then click “Finish” to finish driver installation.

I ﬁ%‘ Setup - Printer Driver l =1 | I

Completing the Printer Driver
Setup Wizard

To complete the installation of Printer Driver, Setup must
restart your computer, Would you like to restart now?

@) ¥es, restart the computer now:

Mo, I will restart the computer later
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‘ ﬁ'f;! Setup - Pnnter Driver

Completing the Printer Driver
Setup Wizard

To complete the installation of Printer Driver, Setup must
restart your computer, Would you like to restart now?

@) Yes, restart the computer now

Mo, I will restart the computer later

Finish




I1. Printer Setup and Testing
2.1 Setup Printer Properties

river

Documents

‘3’ Getting Started

Pictures
% Snipping Tool

Music
@ Windows Media Center
Cal

Games
Calculator

Computer
Sticky Notes

Control Panel

% Remote Desktop Connection

Devices and Printers

Qf Magnifier
Default Programs

@ Microsoft Office Access 2007

> Al Programs

Help and Support

| Search programs and files gﬁ E own || |

[ExtsnSonnddd il | B

Click Start Menu, and then click “Devices and Printers”, just as above picture

il
See what's printing
v Set as default printer

Printing preferences

Printer properties

Create shortcut

Troubleshoot

Remove device

Properties

Right-Click “80 Printer” and then click “Printer properties”

And then, it will show as below picture:




| =) 80mm Series Printer Properti

| Securty I Device Settings I Wersion

General | Sharing I Ports I Advanced I Color Management

] lll'. = - -
=

Location:

Comment:

Muodel: B0Mormal
[

Features

Color No Paper available:

Double-sided: Mo Printerl 80(72.1) x 99999 mm =«
Staple: Mo
Speed: Unknown

Maximum resclution: 203 dpi =

'P

Preferences.., ” Print Test Page ]

| oK || Camesl || ooy

o -

On 80 Printer Properties “General”, you could configure the printer
communication port, such as Serial port, Parallel port and USB port. You also could
set the paper specification, beeper etc.

After all the setting, you could start to print the testing page.

2.2 Serial Port Configuration

On 80 Printer Properties “Ports”, you could configure the Serial Port to

communicate printer to computer, see the below picture:




Security I Davics Settings I Version
General I Sharing | Ports Advanced I Color Management

,ﬁ B0mm Series Printer

Print to the following port(s). Docurments will print to the first free
checked port.

Port Description Printer N

l [] LPTIL: Printer Port
O] LPT2: Printer Port

[C] LPT3: Printer Port

[] COM2:  Serial Port

[ Add Port... l I Delete Port ] ’ Configure Port...

Enable bidirectional support
’ ["| Enable printer pooling

ok || cance |[ Appy |

Select available computer COM port, such as "COM1" as the above picture, and

then click "Configure Port™ to set the detailed parameter.



€OM1 Properties L2
Port Settings

Bits per second: | 19200 'D
Data bits: |8 -
Parity: | None -

Stop bits: |1 - o

@w control: [ Hardware "D N

[ Restore Defajlts ]

(e

"Bit per second™ means Serial port baud rate, it must same as printer setting. For

L™

example, if printer baud rate is "19200bsp”, then you must select "19200" on "Bit per
second", just as above picture. (Factory default baud rate is 19200bps )
“Flow control”, we recommend select “Hardware”

After setting, click “Apply”, and then click “OK”.

2.3 Parallel Port Configuration

On 80 Printer Properties “Ports”, you could configure the Parallel Port to

communicate printer to computer, see the below picture:



Dsuics Settings

| Yersion

General

Sharing

'] !ll-

Forts Advanced | Color Management

ﬁg S80mm Series Prir?r".

Print to the following p
checked port.

(s). Documents will print to the first free

Port Desatiption Printer i
[
L] LFTL
] LPT3:  Prin
[ cOM2:  Serial Po
[] COM3:  Serial Port
[] COM4:  Serial Port
[] COM1:  Serial Port o
™~
Add Port... | | Delete Port \I | Configure Port...

Enable bidirectional support
["| Enable printer pooling

| 0K

| o ) [ ]

-]

Select available computer LPT port, such as the above picture shows “LPT1”,

then click “Apply” to finish the configuration.

2.4 USB Port Configuration

On 80 Printer Properties “Ports”, you could configure the USB Port to

communicate printer to computer, see the below picture:



Securty I ey Settings I Wersion

zeneral I Sharing | Ports Advanced I Color Management

ﬂ- E0mm Series Printer
ln'll

Print to the following port(s)/ Documents will print to the first free
checked port,

Port Descriptic Printer i
[ comz:  Serial P

] Ccom3:

O] com4:

] COm1:

[] FILE: Prifit to File TP-180

] B Eonnta Printer Pod B0mm Series Printer, 58mm 5Ser...

Virtual printer port for ..

Add Port... || ~DeletePort | | Configure Port...

Enable bidirectional support
["] Enable printer pooling

| ok || cance ||| Aeply | |

Select available computer USB communication port, such as the above picture

shows “USB001”, and then click “Apply” to finish the configuration.

2.5 Ethernet Port Configuration

On 80 Printer Properties “Ports”, you could configure the Ethernet Port to

Communicate printer to computer, see the below picture:
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Security I iy Setting s I Yersion
General I Sharing | Ports Advanced I Color Management

;ﬁ; B0mm Series Printer

Print to the following port(s). Documents will print to the first free
checked port.

Port Printer

l [C] LPTL:
] LPT2:
] LPT3:
[C] comz:
[C] comz:
[C] comé:
[C] comt:

Edd Port... I Delete Port | | Configure Port...

Enable bidirectional support

r [ Enable printer pooling

ok J[ cancel |[ sepy |

Click “port” and then click the “Add port”, then shows as below picture:
Printer Ports u

Available port types:

O3 o
|[Standard TCP/IP Port
InFnint Frint Port fonitor for YMWare
LISE Printer Maonitor

Mew Port Type... ] |! Mew Port... I ’ Cancel

Select” Standard TCP/IP Port”, and click” New Port...”, then shows as below

picture:

11



Add Standard TCP/IP Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizard helps you add a port for a network printer,
Before continuing be sure that:

1. The device is turned on.
2. The network is connected and configured.

To continue, click Next.

Mext = ]| Cancel

Then click “Next”.

Add Standard TCP/IP Printer Port Wizard

Add port
Far which device do you want to add a port 7

Enter the Printer Mame orIP address, and a port name for the desired device.

Printer Mame or IP Address: 192.168.1.87|

Port Mame: 192168.1.87 1

Enter the IP address of the printer Ethernet port, Factory default IP is
“192.168.1.87”.

12



Add Standard TCP/IP Printer Port Wizard

Additional port information required
The device could not be identified.

The device is not found on the network. Be sure that:

The device is turned on.

The network is connected,

The device is properly configured.

The address on the previous page is correct.

Ll o

If you think the address is not correct, click Back to return to the previcus page. Then correct the
address and perform another search on the network. If you are sure the address is correct, select the
device type below.

Device Type

@ Standard Generic Network Card -

Custom

| < Back ||| et > || Cancel

When it shows as below picture, select “Standard” and then click “Next”.

Add Standard TCP/IP Printer Port Wizard

‘ Completing the Add Standard TCP/IP
Printer Port Wizard

You have selected a port with the fellowing characteristics.

SMMP: Mo

Protocol; FAW, Port 2100
Device: 192.168.1.87

Port Mame: 192168187 1
Adapter Type: Generic Metwork Card

To complete this wizard, click Finish.

= Back |I Finish I | Cancel
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Security I Device Settings I Yersion

General | Sharing | Ports Advanced | Color Managemert

,ﬁj 20mm Series Printer

Print to the following pertis). Decuments will print to the first free
checked port.

Port Description Printer it

[] COM4:  Serial Port

[] cOM1:  Serial Port

[ FILE: Print to File TP-180

[] USEP... Rongta Printer Port &0mm Series Printer, 58mm Ser...
7] USBOO1  Virtual printer port for...

[] TPVM:  ThinPrint Print Port fo...

19216... Standard TCP/IP Port -

Add Port.., | | Delete Port | | Configure Port...

Enable bidirectional support
["| Enable printer pooling

| oK || Cancel ||| Apoly

2.6 Printing Test Page

After finishing port configuration, we start to print test page.

On 80 Printer Properties “General”:
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A0mm Series Printer

| Egounty I Device Settings I Version
General | Sharing I Ports | Advanced | Color Management

] ||I.. = - -
-

Location:

Comment:

Model: 80Mormal
Features
Color: Mo Paper available:
Double-sided: No Printerl 80(72.1) x 99999 mm ~ »
Staple: Mo
Speed: Unknown

Maximum reselution: 203 dpi i

Preferences... || | Print Test Page | |

| oKk || Caneel || pply |

Click “Print Test Page”, the printer will print test page, which means the printer

has been connected with computer successfully and the port configuration is correct.

2.7 Other Properties and Function Configuration

You could set the paper specification etc., please refer to the follows:
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I Wersion

I Color Management

Location:

Comment:

Model: B0Mormal

Features

Color Mo Paper

available:

Double-sided: Mo Printerl 80(72.1) x 99999 mm =

Staple: Mo
Speed: Unknown

Maximum resolution: 203 dpi

Preferences...

] [ Print Test Page ]

o |

Cancel | |  Apply

@ 80mm Series Printer Printing Preferences

Layout | Paper/Quality}

Crientation:

Portrait -

Page Order:

Front to Back -
Page Format
Pages per Sheet 1 -

[ "] Draw Borders

| ok

J [ Cancel ][ Aeph
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E.ég 80mm Series Printer Printing Preferences

| Layout | Paper/Cuality

Tray Selection

Paper Source:

Media:

Automatically Select

Mo Cash Drawer -

-

OK

J [ Cancel | [ Aeoy

]

Cash Drawer Setting:

No Cash Drawer: Cash Drawer is not connected.

Cash Drawer Before Printing: Open cash drawer before printing

Cash Drawer Before Printing: Open cash drawer after printing
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@ 80mm Series Printer Printing Preferences

Layout | F‘aper.r"ﬁual'rtjr|

Orientation:
.
Page Order:

Front to Back -

Page Format
Pages per Sheet 1 -

Draw Borders

’ Advanced...

B80Normal Advanced Options

p=n 80Mormal Advanced Docurnent Settings

=47 | Paper/Output

=i Document Opti Printer2 80(72.1) x 3276 mm
------------- Advanced P Printer3 80(72.1) x 297 mm
------------- Pages per 5t Printerd 80(72.1) x 210 mm

............. Printerl 80(72.1) x 99999 mm [
------------- Copy Count PR T

------------- Halftoning: Auto Select
------------- Print Optimizaticns: Enabled

oK

Cancel
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Paper Size:
1. 80 x210 mm
2. 80 x297 mm
3. 80 x 3276 mm

2.8 speech function

This feature only supports partial models.

1. Select the printer property and click "device Settings".

1 80mm Series Printer Propert

General | Sharing | Rads I Aduzniced | Colar Management
Security | Device Settings | T

#59 80Normal Device Settings
E| 2| Form To Tray Assignment
- [T printer] 800721) x99999 mm v

E| 'ﬁ Installable Options

------------- Paper Cut: Full cut at Doc End

------------- Paper Feed After Page: 3mm

------------- Print NVLege before Doc: Mot Print

I ------------- Print NVLego before Page: Mot Print
------------- Print MVLoge After Doc: Mot Print

------------- Print NVLego after Page: Mot Print

------------- Beep times before Doc print: 0

------------- Beep times before Page print: 0
------------- Beep times after Doc print: 0
------------- Beep times after Page print: 0

------------- Voice(Meed Printer Support): Mo Voice

| ok || Cancel || ppy |
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2. Click on the voice function, select the ringtone that needs to be set, and click apply.

General I Sharing | Ports | Advanced I Calor Management
Security | Device Settings | “ersion

g=n 80Mormal Device Settings
E'“.L. Form To Tray Assignment

. i Auto: Printer] 80(72.1) x 99999 mm
EI'@ Installable Opticns
------------- Paper Cut: Full cut at Doc End
------------- Paper Feed After Page: 2mm
------------- Print MVLoge before Doc: Mot Print
I ------------- Print MVLogo before Page: Mot Print

------------- Print MVLogo After Doc: Mot Print

------------- Print MVLogo after Page: Mot Print
------------- Beep tires before Doc print: 0

------------- Beep times before Page print: 0
............. Beep tirmes after Doc print: 0
------------- Beep times after Page print: 0

Voice(Meed Printer Support): [IEEN R el =

Mo Vioice
Thanks For Your Patronage

F Short Music 1
Short Music 2

Bell 1

Bell 2

Single Bell 1

Single Bell 2 Aeply | |

Close Builtin e Cleder 4

3. Click on the routine, select the "print test page", and there will be voice broadcast

when printing.

| Security I Device Settings I Version
| Sharing I Ports I Advanced I Color Management

- — =
=

Location:

Comment:

Medel: E0Mormal

Features
Color: Mo Paper available:

Double-sided: No Printerl 80(72.1) x 99999 mm -
Staple: Mo

Speed: Unknown

Maximum resclution: 203 dpi

Preferences... ] [ IPlint Test Pagel ]

[ ok [ cancel J[ soot |
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